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       SSTARFISH SSWIM SSCHOOL                     

Family Name: _______________ 
  Child:  _______________ 
  Child:  _______________ 
  Child:  _______________ 

 

Agreement made this _______ day of ____________ by and between Starfish Swim 

School, Inc. or assigns and Name (Parent’s name) ______________________________ of 

(Address) _____________________________________________________________whose 

child(ren) are enrolled in swim lessons with Starfish Swim School, (aka) Swim Schools Inc.    

 

In consideration of the terms of this agreement, the undersigned Parent(s) agree as a 
condition of enrollment:  
 
1.   This Agreement shall apply to the current lessons and ANY additional lessons in which your 
child(ren) is enrolled in Starfish swimming lessons. 
 
2.  Cancelled or Missed classes. If the need to cancel current swim lesson arises, Starfish will 
not refund any portion of your remaining advance payment. Starfish must received 30 days 
advance written notice of your need to cancel lessons.  In no event will Starfish Swim School 
offer any credit for classes attended.   
 
3. Credits will be placed on your Starfish Swim School account for classes that are cancelled due 
to pool closures. This credit will be applied towards either a remaining balance that is due to the 
school or will be applied towards future classes at Starfish Swim School. 
 
4. Cancellations for private swim lessons must be received 24 hours in advance to receive a 
partial credit for the class. Parents will be charged half of the regular private class fee to hold a 
class time for those enrolled in private lessons. 
 
5.  The current tuition for each class lesson for which your child(ren) is/are enrolled is set prior 
to the start of each month. In addition to the fee for tuition, you are charged a non-refundable 
annual administration fee of $25.00 per child (with a family maximum of $50.00).  This fee 
covers various expenses including pool use time, equipment use and maintenance, 
administrative costs and liability insurance for each child’s participation in a Starfish Swim 
School class session.  The last item is subject to the waiver being signed and returned.   
 
6.  Payment must be received at the time of registration.  Your child will not be confirmed into a 
class without it.   Parents that make late tuition payments shall be subject to a surcharge of up 
to thirty dollars ($30.00) per month and/or all reasonable collections costs and interest if it 
becomes necessary.  In addition, Parents are charged a $25.00 fee for any returned check, and 
$10.00 for on declined automatic debit transactions. 
 
7.  No Makeup Classes. Sorry - we do not offer makeup classes, give credits or offer a refund 
for any class which your child missed. Our staff is present for every scheduled lesson, whether 
your child is in attendance or not.   Starfish classes are designed for each student based on 
level, content and size; trying to assign children who have missed or will miss a class to an 
alternative day/time will disrupt the rhythm, pace and integrity of that class.  Further, we have 
found it is not practical to hold an additional class given the variance in lesson days, times and 
the abilities of our students. A pass to an open family swim will be given to those that cancel 
lessons in advance- not just missed,  
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8. When Parent or Guardian Must be Present. Child(ren) that have not yet developed 
appropriate behavior around a pool and understand and take direction from instructors should 
not be enrolled in lessons without a parent or guardian’s presence at all times.  Due to the 
nature of the activity engaged in by StarFish Swim School, StarFish expects that you will advise 
us of any special needs you’re your child(ren) may require, including but not limited to Attention 
Deficit Disorder (ADD), seizures, asthma, motor skill delays, etc. in order to allow StarFish 
Swim School to determine whether swimming lessons are suitable activity for your child.  When 
one child requires all an instructor’s time and attention, this hinders other students in the class 
from learning and invariably results in complaints. Accordingly, Starfish reserves the right during 
the course of any class session, to terminate your child(ren) enrollment and/or make an 
alternative arrangement when possible (additional charges may apply).   
 
9. Telephone Authorization.  A telephone authorization is done to verify placement of a child into 
a class during registration. The date, time and name of the person with whom the authorization 
is made are written onto the registration form by the Swim School staff. The phone call and 
acceptance of the class time constitutes a binding agreement to pay for lessons whether in full 
or by half payment.  If you realize that it becomes necessary to change the day or time, you are 
required to let the staff know before the start of the first missed class.   
 
10. Starfish Swim School will prorate lessons when you begin lessons after the first week of a 
month. 
 
11. Your signature is your acknowledgement that you have read this document or had the 
opportunity to read this agreement; that you have had an opportunity to ask questions before 
signing and that this document constitutes a fair and binding Agreement. 
 

Agreed to by the undersigned and Starfish Swim School (aka) Swim Schools, Inc. or it 
legal assigns as of the date first written above. 
 
Parent or Guardian signature) _____________________________________ 

Printed Name: __________________________________________________ 
 
and by:  
 
Starfish Swim School  

Ann Shidler, President 

 


